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ñWe can evaluate product mixes for our most important customers and know immediately whether a 

marketing campaign is successful. Our sales team tracks month-to-date trends and opportunities. Vending 

looks at machine throughput, while operational teams view performance to forecast for manufacturing. Weôre 

taking advantage of our Microsoft solution to make better decisions in nearly every part of the business..ò 

- Chris Witzgall, Vice President of IT, G&J Pepsi-Cola Bottlers 

Case Study ï G&J Pepsi-Cola Bottlers 

Company profile: 
A leading bottler and distributor of Pepsi and other beverages throughout Kentucky and Ohio. Operating 

four manufacturing and 13 distribution facilities, the company is one of the largest Pepsi bottlers in the 

U.S. 

Business Challenge Solution Benefits 

Adopted a Microsoft Business 

Intelligence (BI) solution based on 

Microsoft SQL Server® and Office 

SharePoint® Server. 

 

ÁRapid insight into 

business performance 

ÁImproved business agility 

ÁFaster access to critical  

sales figures 

 

 

Fast Facts 

Number of fields accessed from Master Customer Data file 50 

Time taken to generate month-end data 24 hours 

ÁGetting timely access to 

enterprise-wide data and 

moving beyond a solution 

based on Microsoft® Office 

Access to consolidate this data 

for up-to-date reporting 

ÁConsolidating data from five 

disparate servers to a central 

data warehouse 
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     Get started fast but build to last? 

    Keep pace with specialty skills and infrastructure requirements? 

    Deal with vendor consolidation and stay on top of multiple tools?  

 

Ensure consolidated, sound, and trusted data? 

Deploy for performance and scale? 

Efficiently manage enterprise-wide workloads?  

 

Deliver relevant information where users need it? 

Make actionable insight readily accessible to everyone? 

Optimize utilization of familiar tools? 

Business Intelligence Challenges Today 
How can Ié 
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ñThe Philips Healthcare RADAR solution, based on the Microsoft business intelligence platform, provides us 

with optimum insight into equipment information. The new infrastructure, combined with the clear and exact 

data output on how systems are being used, lets us offer more value to our customers, such as onsite 

analysis and proactive and compliance management ò 
- Harald Fiedler, Customer Services Manager, Philips Healthcare 

Case Study ï Philips Healthcare 

Company profile: 
A leading supplier of diagnostic imaging and patient monitoring systems. The company has 31,000 employees in 

more than 60 countries, and a client base including hospitals, private clinics and medical practices.  

Business Challenge Solution Benefits 

Conducted a far-reaching search for a 

solution (including examining BI 

products from Oracle, Informatica, 

IBM, and Microsoft), and chose a 

Microsoft solution because of its 

extensive capabilities for integration 

with third parties, the tight integration 

between the Microsoft products 

themselves, and the comprehensive 

reporting made possible through its 

powerful ETL and analysis options. 

 

ÁGreater reporting precision  

that provides optimum insight into 

equipment information 

ÁIncreased productivity  

and improved customer  

service through onsite  

analysis and proactive  

compliance management 

 

Fast Facts 

Total data stored in SQL Server 1 Terabyte 

Approximate Number of event records accessed 2,000 million 

Number of employees using a BI solution 30,000 

ÁGathering data on the performance 

of medical equipment, and 

conducting reporting and analysis 

on this data for decision-making 

and potential action, such as 

equipment upgrades, repair, or 

maintenance 

ÁProviding an infrastructure that 

enables staff to do reporting and 

analysis while working in the field 

with customers and remotely 
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ÁDelivered through a familiar environment 

ÁIntegrated into business productivity infrastructure 

ÁBuilt on a trusted and extensible platform 

Microsoft Vision and Strategy 
Democratizing Business Intelligence 

Improving organizations by 

providing business insights to 

all employees leading to better, 

faster, and more 

relevant decisions 
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Business User Experience 

Microsoft Business Intelligence 
Get more out of products you already own 

Business Collaboration Platform 

Data Infrastructure and BI Platform Data Infrastructure  
and BI Platform 

Analysis Services 

Reporting Services 

Integration Services 

Master Data 

Data Mining Services 

Data Warehousing 

Integrated Content and Collaboration 

Thin Clients 

Dashboards 

BI Search 

Content Management 

Composite Applications 

Familiar User Experience  

Self-service Access and Insight 

Data Exploration and Analysis 

Predictive Analysis 

Data Visualization 

Contextual Visualization 
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Empower Your People 

Enable IT Efficiency 

Improve Organizational Effectiveness 

Enabling You toé 

ÁCut cost and complexity by leveraging existing IT investments 

ÁScale-out to support BI for all users at a lower total cost of ownership (TCO) 

ÁIncrease productivity with familiar and intuitive development and  management 
tools 

ÁIncrease team and organizational productivity through dashboards 

ÁImprove visibility into key team and organizational objectives and metrics 

ÁIncrease business user efficiency with an integrated collaborative platform 

ÁIncrease individual productivity through familiar and intuitive tools 

ÁEnable your end users to create their own BI solutions 

ÁImprove end-user sharing and discovery of insights 
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Empowering the End User  
Introducing PowerPivot for Excel 

ÁEnable users to perform self-service 

analysis and intuitively build their 

own BI solutions 

ÁAllow users to interactively explore 

and perform calculations on large 

data sets 

ÁIntegrate data from multiple sources 

ÁMinimize dependence on IT support 


